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M.COM. FIRST SEMESTER (NEP) EXAMINATION, 2023-24

EAFM

[ Paper : Fifth ]

( E-Commerce or Modern Banking Management )

Time : Three Hours

Maximum Marks : 80

SECTION-A/ [k.M&v [Marks :16]

Answer all eight questions (Maximum 50 words each).

All questions carry equal marks.

lHkh vkB iz'uksa ds mRrj nhft,A izR;sd iz'u dk mRrj 50 'kCnksas ls vf/kd u gksA
 lHkh iz'uksa ds vad leku gSaA

SECTION-B/ [k.M&c [Marks :40]

Answer five questions (Maximum 200 words each)

selecting one from each unit. All questions carry equal marks.

izR;sd bdkbZ ls ,d iz'u pqurs gq,] dqy ik¡p iz'uksa ds mRrj nhft,A izR;sd iz'u dk mRrj
200 'kCnksas ls vf/kd u gksA lHkh iz'uksa ds vad leku gSaA

SECTION-C/ [k.M&l         [Marks :24]

Answer any two questions (Maximum 300 words each).

All questions carry equal marks.

fdUgha nks iz'uksa ds mRrj nhft,A izR;sd iz'u dk mRrj 300 'kCnksas ls vf/kd u gksA
lHkh iz'uksa ds vad leku gSaA

[P.T.O.]
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SECTION-A @ [k.M&v

1. (i) Write the name of any four Credit Rating Agencies.

fdUgha pkj ØsfMV jsfVax ,tsafl;ksa ds uke fyf[k,A

(ii) What do you mean by money market?

eqnzk cktkj ls vki D;k le>rs gSa\

(iii) Which is Central Bank of India? In which year Central Bank was establis hed

and where is the headquarter of Central Bank?

Hkkjr dk dsUnzh; cSad dkSu&lk gS\ bldh LFkkiuk fdl o"kZ gqbZ rFkk bldk dk;kZy; dgk¡

fLFkr gS\

(iv) What do you mean by Mobile Banking? Write down any two drawbacks of it.

eksckby cSafdax ls vki D;k le>rs gSa\ bldh nks lhekvksa dks fyf[k,A

(v) What do you mean by Plastic Money? Write down its uses.

IykfLVd euh ls vki D;k le>rs gSa\ bldh mi;ksfxrk fyf[k,A

(vi) Write full form of MICR. Explain cancelled cheque.

MICR dk iwjk uke fyf[k,A dSalYM psd dks le>kb,A

(vii) Write down any two differences between RTGS and NEFT.

RTGS o NEFT esa dksbZ nks varj fyf[k,A

(viii) What is Tele-Banking?

Vsyh&cSafdax D;k gS\

SECTION-B @ [k.M&c

Unit-I @ bdkbZ-I

2. Write down  short notes on the following :

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(i) Central Banking

dsUnzh; cSafdax

(ii) Commercial Banking

okf.kfT;d cSafdax

OR @ vFkok
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[P.T.O.]

Write down  short notes on the following :

fuEu ij laf{kIr fVIif.k;k¡ fyf[k, %

(i) Neo -Banking

fuvks&cSafdax

(ii) Payment Banking

Hkqxrku cSafdax

Unit-II @ bdkbZ-II

3. Describe benefits and drawbacks of  E-Banking.

bZ&cSafdax ds Qk;ns ,oa uqdlku dks le>kb,A

OR @ vFkok

What do you mean by debit card? Define Rupay, Visa, Master Card and Maestro.

MsfcV dkMZ ls vki D;k le>rs gSa\ Rupay, Visa, Master Card  vkSj Maestro dks le>kb,A

Unit-III @ bdkbZ-III

4. Write short notes on :

laf{kIr fVIif.k;k¡ fyf[k, %

(i) Payment Gateways

isesaV xsVost+

(ii) EMT

bZ ,e Vh

OR @ vFkok

Write  short notes on :

laf{kIr fVIif.k;k¡ fyf[k, %

(i) Single window  system

,dy f[kM+dh iz.kkyh

(ii) Modern Banking

vk/kqfud cSafdax
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Unit-IV @ bdkbZ-IV

5. Define Bank Rate, CRR, SLR and Repo Rate.

cSad nj] CRR, SLR, jsiks nj dks le>kb,A

OR @ vFkok

Define Credit Rating, Direct Action, Margin requirements and moral suasion.

ØsfMV jsfVax] izR;{k dk;Zokgh] lhekar vko';drk ,oa uSfrd ncko dks le>kb,A

Unit-V @ bdkbZ-V

6. Define Fiat Money, Commodity Money, Representative Money and Crypto Currency.

Fiat Money, Commodity Money, Representative Money vkSj Crypto-Currency dks

le>kb,A

OR @ vFkok

Explain the Instruments of money market.

eqnzk cktkj ds midj.kksa dks le>kb,A

SECTION-C @ [k.M&l

7. Define credit control system of RBI. Explain qualitative and quantitative method of

credit control.

RBI dh lk[k fu;a=.k iz.kkyh dks le>kb,A lk[k fu;a=.k dh xq.kkRed ,oa ek=kRed fof/k;ksa dks

le>kb,A

OR @ vFkok

What is cheque Truncation System and how it benefits you?

pSd Vªads'ku iz.kkyh D;k gS\ ;g fdl izdkj vkidks Qk;nk nsxk\

8. Define Core Banking Solution (CBS). Explain its benefit in detail.

dksj cSafdax lek/kku dks le>kb, rFkk lkFk gh blds Qk;nksa dks foLrkj ls le>kb,A

OR @ vFkok

Define role of RBI in Indian Economy. Describe its functions.

Hkkjrh; vFkZO;oLFkk esa RBI dh Hkwfedk dks ifjHkkf"kr dhft, lkFk gh RBI ds dk;ksZa dk mYys[k

dhft,A

----- × -----


