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M.Com. FIRST SEMESTER (NEP) EXAMINATION, 2023-24

BUSINESS ADMINISTRATION

( DSE / GE)

Digital Marketing

Time Allowed : Three Hours

Maximum Marks : 80

PART-A/ Hkkx&v [Marks :16]

Answer all eight questions (Maximum 50 words each).

All questions carry equal marks.

lHkh vkB iz'uksa ds mRrj nhft,A izR;sd iz'u dk mRrj 50 'kCnksas ls vf/kd u gksA
lHkh iz'uksa ds vad leku gSaA

PART-B/ Hkkx&c [Marks :40]

Answer five questions (Maximum 200 words each)

selecting one from each unit. All questions carry equal marks.

izR;sd bdkbZ ls ,d iz'u pqurs gq,] dqy ik¡p iz'uksa ds mRrj nhft,A izR;sd iz'u dk mRrj
200 'kCnksas ls vf/kd u gksA lHkh iz'uksa ds vad leku gSaA

PART-C/ Hkkx&l   [Marks :24]

Answer any two questions (Maximum 300 words each).

All questions carry equal marks.

fdUgha nks iz'uksa ds mRrj nhft,A izR;sd iz'u dk mRrj 300 'kCnksas ls vf/kd u gksA
lHkh iz'uksa ds vad leku gSaA
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PART-A @ Hkkx&v

1. (i) Write two Challenges of online marketing.

vkWuykbu foi.ku dh nks pqukSfr;k¡ crkb,A

(ii) Write two opportunities of Digital marketing.

fMftVy ekdsZfVax ds nks volj fyf[k,A

(iii) Define Marketing Mix.

foi.ku feJ.k dks ifjHkkf"kr dhft,A

(iv) What do you mean by CRM?

lhvkj,e ls vki D;k le>rs gSa\

(v) What do you mean by Website Traffic?

osclkbV VªSfQ+d ls vki D;k le>rs gSa\

(vi) What do you mean by Search Engine?

lpZ batu ls vki D;k le>rs gSa\

(vii) Define Public Relation Management.

tulaidZ izca/ku dks ifjHkkf"kr dhft,A

(viii) Define Tradition Marketing.

ijEijkxr foi.ku dks ifjHkkf"kr dhft,A

PART-B @ Hkkx&c

UNIT-I/bdkbZ&I

2. How social media is helpful for digital marketing. Explain.

fMftVy ekdsZfVax ds fy, lks'ky ehfM;k fdl izdkj lgk;d gS\ le>kb,A
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OR @ vFkok

Explain the need and importance of online marketing research to a company.

fdlh dEiuh ds fy, vkWuykbu foi.ku 'kks/k dh vko';drk vkSj egRo dks le>kb,A

UNIT-II/bdkbZ&II

3. Explain the importance of digital environment in competitive business scenario.

izfrLi/khZ O;kolkf;d ifjn'̀; esa fMftVy okrkoj.k ds egRo dks le>kb,A

OR @ vFkok

Discuss the methods of consumer engagement with suitable example.

mi;qDr mnkgj.k lfgr miHkksDrk tqM+ko ds rjhdksa dk o.kZu dhft,A

UNIT-III/bdkbZ&III

4. Define digital marketing. Explain the types of Web presences.

fMftVy ekdsZfVax dks ifjHkkf"kr dhft,A osc mifLFkfr ds izdkjksa dh O;k[;k dhft,A

OR @ vFkok

Write a brief note on good online advertisement strategy.

vPNh vkWuykbu foKkiu j.kuhfr ij ,d laf{kIr fVIi.kh fyf[k,A

UNIT-IV/bdkbZ&IV

5. Discuss the common E-Commerce models with their uses.

lkekU; bZ&dkWelZ ekWMy vkSj muds mi;ksx dk o.kZu dhft,A

OR @ vFkok

How do you analyze the post internet consumer behaviour? Explain with suitable

example.

vki iksLV&baVjusV miHkksDrk O;ogkj dk fo'ys"k.k dSls djrs gSa\ mi;qDr mnkgj.k ds lkFk

le>kb,A
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UNIT-V/bdkbZ&V

6. What do you mean by payment gateway? Explain the process of payment gateway?

isesaV xsVos ls vki D;k le>rs gSa\ isesaV xsVos dh izfØ;k le>kb,A

OR @ vFkok

Explain the evolution of the Indian banking industry up to the stage of mobile banking.

Hkkjrh; cSafdax m|ksx ds eksckby cSafdax ds fodkl Øe dh O;k[;k dhft,A

PART-C @ Hkkx&l

7. Brief some of the ethical and security standards to be adopted while using social

media for marketing.

ekdsZfVax ds fy, lks'ky ehfM;k dk mi;ksx djrs le; viuk, tkus okys dqN uSfrd vkSj lqj{kk

ekudksa ds ckjs esa la{ksi esa crkb,A

8. How do you integrate online and offline marketing strategies? Explain.

vki vkWuykbu vkSj vkWQykbu ekdsZfVax j.kuhfr;ksa dks dSls ,dhÑr djrs gSa\ le>kb,A

9. Discuss the process of SEO in digital marketing.

fMftVy ekdsZfVax esa SEO dh izfØ;k dk o.kZu dhft,A

10. How could you leverage social media in order to promote your brand and increase

customer engagement? Explain.

vki vius czkaM dks c<+kok nsus vkSj xzkgd tqM+ko c<+kus ds fy, lks'ky ehfM;k dk YkkHk dSls mBk

ldrs gSa\ le>kb,A
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