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M.Com. FIRST SEMESTER (NEP) EXAMINATION, 2023-24

SALES AND DISTRIBUTION MANAGEMENT

Paper : Second

Time Allowed : Three Hours

Maximum Marks : 80

PART-A/ Hkkx&v [Marks :16]

Answer all eight questions (Maximum 50 words each).

All questions carry equal marks.

lHkh vkB iz'uksa ds mRrj nhft,A izR;sd iz'u dk mRrj 50 'kCnksas ls vf/kd u gksA
 lHkh iz'uksa ds vad leku gSaA

PART-B/ Hkkx&c        [Marks :40]

Answer five questions (Maximum 200 words each)

selecting one from each unit. All questions carry equal marks.

izR;sd bdkbZ ls ,d iz'u pqurs gq,] dqy ik¡p iz'uksa ds mRrj nhft,A izR;sd iz'u dk mRrj
200 'kCnksas ls vf/kd u gksA lHkh iz'uksa ds vad leku gSaA

PART-C/ Hkkx&l         [Marks :24]

Answer any two questions (Maximum 300 words each).

All questions carry equal marks.

fdUgha nks iz'uksa ds mRrj nhft,A izR;sd iz'u dk mRrj 300 'kCnksas ls vf/kd u gksA
lHkh iz'uksa ds vad leku gSaA
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PART-A/ Hkkx&v

1. Answer the following questions :

fuEufyf[kr iz'uksa ds mRrj nhft, %

(i) Write the meaning of 'Guarantee and Warranty'.

^xkj.Vh vkSj okjaVh* dk vFkZ fyf[k,A

(ii) Define 'Fraudulent Salesman'.

^diVh foØ;drkZ* dks ifjHkkf"kr dhft,A

(iii) Write the two types of Salesmanship.

foØ; dyk ds nks izdkjksa dks fyf[k,A

(iv) Define Sales Quotes.

foØ; vH;a'k dks ifjHkkf"kr dhft,A

(v) What is Sales Contest?

foØ; izfr;ksfxrk D;k gS\

(vi) Define Marketing.

foi.ku dks ifjHkkf"kr dhft,A

(vii) What is Sales Management?

foØ; izcU/k D;k gS\

(viii) Define 'Trend in Marketing'.

^foi.ku esa #>ku* dks ifjHkkf"kr dhft,A
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PART-B/ Hkkx&c

Short question answer :

y?kq iz'u mRrj  %

UNIT-I/ bdkbZ&I

2. What do you mean by 'Salesmanship'? Narrate its Salient features.

^foØ; dyk* ls vkidk D;k rkRi;Z gS\ bldh izeq[k fo'ks"krkvksa dk o.kZu dhft,A

OR/vFkok

Describe the various sources of recruitment of salesman.

foØ;drkZ dh HkrhZ ds fofHkUu lzksrksa dk o.kZu dhft,A

UNIT-II/ bdkbZ&II

3. What do you understand by recruitment? Explain the process of recruitment of

salesman.

HkrhZ ls vki D;k le>rs gSa\ foØ;drkZvksa dh HkrhZ dh izfØ;k dks le>kb;sA

OR/vFkok

What is motivation? How are sales personnel motivated?

vfHkizsj.kk D;k gS\ foØ;drkZvksa dks fdl izdkj vfHkizsfjr fd;k tkrk gS\

UNIT-III/ bdkbZ&III

4. Define sales territory. Explain reasons for establishment of sales territory.

foØ; izns'k dks ifjHkkf"kr dhft,A bldh LFkkiuk ds dkj.kksa dks Li"V dhft,A

OR/vFkok

Throw light on methods of determination of sales quotes.

foØ; vH;a'k dh fu/kkZj.k fof/k;ksa ij izdk'k Mkfy,A
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UNIT-IV/ bdkbZ&IV

5. Explain meaning of retailer and describe the functions and services of retailer.

QqVdj O;kikjh dk vk'k; le>kb, vkSj blds dk;ksZa vkSj lsokvksa dk o.kZu dhft,A

OR/vFkok

Write a note on super market.

lqij cktkj ij ,d fVIi.kh fyf[k;sA

UNIT-V/ bdkbZ&V

6. Define department stores. Write its merits and demerits.

foHkkxh; Hk.Mkj dks ifjHkkf"kr dhft,A blds xq.kksa vkSj nks"kksa dks fyf[k,A

OR/vFkok

Explain the measures to makes sales management effective.

foØ; izcU/k dks izHkkoh cukus ds mik;ksa dh O;k[;k dhft,A

PART-C/ Hkkx&l

7. What is sales training programme? Why it is important?

foØ; izf'k{k.k dk;ZØe D;k gS\ ;g D;ksa egRoiw.kZ gS\

8. Write a short note on "Developing and managing sales evaluation programme".

^^foØ; ewY;kadu dk;ZØe ds fodkl vkSj izcU/ku** ij laf{kIr ys[k fyf[k,A

9. Should  wholesaling middlemen be removed? Explain logical review.

D;k Fkksd e/;LFkksa dks gVk fn;k tkuk pkfg,\ rdZlaxr leh{kk dhft,A

10. Discuss on the role of marketing in modern age.

vk/kqfud ;qx esa foi.ku dh Hkwfedk ij ppkZ dhft,A

----- × -----


