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5308-A

M.Com. (FINAL) EXAMINATION, 2019
BUSINESS ADMINISTRATION
Paper — 111 - A
SALES & ADVERTISING MANAGEMENT

Time: Three Hours
Maximum Marks: 100

PART - A (@7 — 3]) [Marks: 20]
Answer all questions (50 words each).

All questions carry equal marks.

el gog Sifaaref & gid g &7 SV 50 Isql o fHd T 81/
vt gol & b wHrT 8/
PART - B (Gvs — §) [Marks: 50]

Answer five questions (250 words each).
Selecting one from each unit. All questions carry equal marks.
URE §HE & VH—9F 497 g7 § Fl Gid g97 P/
TIF §o7 BT Fv 250 G W s T &/
T geT & s T &
PART - C (Gvs — &) [Marks: 30]

Answer any two questions (300 words each).

All questions carry equal marks.

PIS & gIT BT | FAFE J97 HT GV 300 T & 3fF T &/
T el & Sk wHIT &/
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PART - A / @vs — H

Q.1 (i) What are the characteristics of Line and Staff Organisation?

TS 3R W% GIe & a7 faoreand 2?

(11)) Why is Sales Management Important?
faent vee w7 we@yot 2°?

(ii1)) What are the major tasks involved in managing the Sales Force?
A B & y§ed § el T B @ g?

(iv) What role does training play in Sales Force Management?
I BRI Sroie ¥ gRET T T T 87

(v)  Which factors determine the size of territory for Salesman?

B I BRD AT & foIv & &1 mpR [HeiRa & 87

(vi) How is Sales Quota determined?
faer drer o FuiRa fear ST 87

(vil) State two objectives of Advertising.

e & <1 S 9dTsy |

(viii) How does advertising helps in marketing function?

fauoe & # fa=e 9 A HRar 27
(ixX) How many types of Advertising Appeal are there? Name any four.
s arfiel & b R B 8?2 Hig A1 TR T4 918y |

(x) What factors affect the selection of Media in Advertisement?

fasmue & NfSAT & T B BT T BRS AT BT &2
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Q.2

Q3

Q.4

Q.5

PART-B / Ut — §
UNIT -1,/ 518 -1

Discuss in details the Qualities and Functions of a Sales Manager.
faen! uderd & IO IR HRIT & IR H IR | ==t o |
OR / 34t

“Every business survives on the pillars of sales of its products or services.” Evaluate

the statement stating the purpose of Sales Organisation.
"B AT 31U IATal AT ARl @ e & @ w R |ar 21 [{er ded @
I A gU A BT Jod1dh P |

UNIT -1/ 5&18 — 11

How is the remuneration of a sales personnel decided? Also discuss various methods

of non-financial compensation.
fam sl & R &1 baen 9 fhar Smar 8?2 IR — i genas & [Afr=
TP TR =T B |

OR/ 3dar
“A Sales Executive can perform the best when he is motivated to work for the
company”. Discuss the statement explaining the role of motivation for Sales
Personnel.

TP I PRGN, FF & oIy M B & forv IRT 89 IR Adsrs geei| o) Adhdl
& 1" T F1fie & 1Y UROM BT fepT WHI §Y AT W = DY |

U NIT -1l / $15 — III

Why is it necessary to have sales territories? Describe the factors that organisation

consider while designing sales territories.
T e al ST 27 9l el I f$SeT dRd T |ed R AR by S arel
PHRBI BT IO B |

OR / 34t

Describe various methods of setting sales quotas for sales personnel.

Izt BT & forg faep! BieT Ae A & (A= TRIDT BT quid B |

UNIT -1V, s&15 -1V

Explain the role of advertising process in FMCG industry.
THUAATSHT SERT # fIsia= Ufshar &1 fier & arer o |

OR/ 3dr
“Advertising objectives should be based on present market analysis”. Explain.

“fIsiue & SETT Id9 IR B fAgesor R menlRa 819 @1fev | ausey |
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UNIT -V/ 5&T5 =V

Q.6 Design a suitable Advertisement for your Institute.
3o eI & fory Sugad fasme feamss & |

OR/ 3ar

Write notes on —
(a) “Emotional Advertising Appeal” with suitable examples

(b) Creative advertising

A ford —

(1) TUYF SIIERN & AR “HIEAHD [AaT 3

@) SEArHd fasaE

PART-C / @Gvs — ¥H

Q.7 Describe in detail the basic types of Sales Organisation Structure.

fIeh] WIS WRE & gATel UbRI &I IR & quid & |
Q.8 You are a Sales Manager of ABC Company, you need to recruit new Sales Persons
for your company. Discuss the recruitment and selection procedure of Sales

Personal.
AT TR HUT B Th fAb] YdeIdh &, AMIPT 70T dUl & o1 ¢ bl Bifdes B el
HR DI IAIBAT & | f9bT B1ifd B 9qdt AR I Ufehar R = B |

Q.9 Explain with example the method of assignment of salespersons to territories having

sales potential proportional to sales person abilities.

IEER & A1 [Ihl FIffs I Gl &= d AT eFal & STJAR 3TISd Hl Bl
fafer qamg |

Q.10 Discuss the role of Negative Advertising.
RIS IS B e TR == o |

Q.11 What role does media play in Advertising? Explain the types and selection process
of Media.
fasm= # Aifsar @ yfier fFrar 2?2 AT & UaR &R I3 ufshar &) e o |
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