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B.B.A. IV?* SEMESTER EXAMINATION, 2019
Paper - 1
Management Principles & Organizational Behaviour

Time: Three Hours
Maximum Marks: 80

PART - A (5vs — 3j) [Marks: 20]
Answer all questions (50 words each).

All questions carry equal marks.

! 797 a1 &/ FAE FI7 BT GY 50 <] H w7 &/
T 7o B HF G 8
PART - B (&vs — §) [Marks: 40]
Answer five questions (250 words each),
selecting one from each unit. All questions carry equal marks.
TRF FHE W VH—Vb Jo7 gAd §Y FoT qiag g BT/
gcder §¥ P GOV 250 IIG] W SifEd T &/
7 7o & 5id G &/
PART - C (gvs — &) [Marks: 20]

Answer any two questions (300 words each).

All questions carry equal marks.

B & goT P Ydd goT BT SV 300 I & 3B T &/
v geI P b THT 8/
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PART-A / Gvs —

Q.1 Answer all question -
T ger @ IR AR —
(a) What do you mean by Scientific Management?
e TEeE | STuET 9T I B7
(b) What do you mean by ‘MBO’?
MBO ¥ 39 &7 T 8°

(c) What do you mean by Decision Making?
fotes & smueT Fr A 27

(d) What do you understand by Strategy and Control?
RO 3R FRIFT | 317 T FHeid &7
(e) What is Pillars of OB?
OB @& fued @1 &7
(f) Give any two need of OB.
OB &1 &g &I SToxd aargy |
(g) What do you mean by ‘Emotions’?
I3 3 AR R A 272
(h) What do you mean by ‘Values’?
A & MU w1 AT 2P
(1) Define Organisation Culture.
e PRy B URATRE B |
() Define Organisation Climate.

IS TITaRoT Bl TRITT BV |
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PART-B / U8 — §
UNIT-1,/ @15 -1

Q.2 Define management. Explain various functions of management.
gdgE B aRAINT & | g & A Bl ol arar o |
OR /3erar

Q.3 Explain the nature, importance of management.

UET B Uplc, Hed DI AHA |

UNIT -11/ g&1s - 11

Q.4 Discuss the principles of Decision Making.
ol o & Rigidl o ==l |

OR / 3dqr

Q.5 Discuss the various methods of Control.
forgor & fafs el R aat & |
UNIT - 111/ $&18 —III

Q.6 Define Organisational Behaviour. State its importance and scope.

HToATcHS Fd8R bl URAINT B | $HD A AR &5 HI 9dTy |
OR /3qda1

Q.7 Describe the applications of model in Organisational Behavior.

HITSATHS AR H Afed & IGUANT &I o o |

UNIT -1V / s&15 — IV

Q.8 Define Attitude and explain its various components.

Sftearor o aRaIid o iR sHa fafe gcal @ arar o |

OR /3qar

Q.9 What are the Big Five Traits of Personality?
fad & I8 Ui T R’ 87
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UNIT-V/ 335 =V

Q.10 Who is a change agent? How does he help an organization change?

Uh IRTdT Toic dIF 82 g8 fhdl Ged Bl 9o d dY dec Hudl 27

OR /3qar
Q.11 Explain Lewin’s model of change.

ifdd & uRadd & Afed & R | gdv |
PART-C / @8 — 9§

Q.12 Elaborate the contributions put forth by F.W. Taylor.

Th Sy, CoR §RT AT MY ARTE &l fadR & 9y |

Q.13 Discuss in brief the various techniques of Decision Making.
o o &1 fafie ol & I # ded | =@ e |

Q.14 Write a brief note on ‘Recent Changes in OB’.
OB # Bl & uRactd W (& wfera e ford |

Q.15 Define the term ‘perception’ and explain ‘perception process’.

YR’ Teg bT IRIINT B MR GROT UfhaT BT AT BN |

Q.16 What are the organizational challenges of 21% Century in Indian scenario?

IR gRgea # 21 & <l I GIreAds gAIfadl FT 8?7
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